Scott Berkman

401 10th Street NW B-204, Atlanta GA 30318 Phone: (404)873-4708
E-mail:  Scott@SBerkman.net
Education

Georgia Institute of Technology

Graduated in December 2004 with a BS in Computer Science specializing in Networking; completed certificates in Management of Information Technology and Public Policy with a Telecom focus.
Northern Valley Regional High School at Demarest

Graduated with a 3.833 GPA, as a member of National Honor Society; took two years of courses in computer science/computer programming.
Skills
VOIP
SIP applications including SER/OpenSER, Broadsoft, Asterisk, and Covergence SBCs; SIP signaling including failure diagnosis and system troubleshooting; Cisco, Polycom, and Aastra IP phone testing, deployment and configuration as well as beta programs; Edgemarc Routers and the Edgeview EMS; Adtran TA900 and Cisco 2400 series IAD routers; Sonus InSight EMS, GSX-9000, PSX; Cisco, Sipura/Linksys, and Mediatrix ATAs.
IP Networking

Cisco IOS Routers and Switches including 1700, 1800, 2600, and 7200 series routers; 2900, 3500, and 4000/5000 series switches; Linux, Siemens, Netopia, Linksys, Westell, and various other routers; SNMP and Application monitoring with Zenoss, Cacti, Nagios, MRTG, Solarwinds, and What’s Up Gold; Network debugging (layers 2-5/7) using tcpdump and Ethereal/Wireshark; protocol analysis for SMTP, FTP, TFTP, HTTP and telnet;  IP Tables (Linux), IPFilter (Solaris), Sonicwall, Watchguard, and Snapgear firewalls; T1 installation and troubleshooting including MLPPP; 802.11b/g wireless networking including Linksys and Orinoco AP management and site surveys using NetStumbler; SSH with port forwarding, telnet, and serial terminals; PPTP and IPSEC VPNs.  Internet topologies and services including: ICMP testing with ping and traceroute; DNS administration and testing; BGP and ASN structures; ISP transit and peering, MPLS architectures; Data center design and installation/maintenance; Expired Cisco CCNA and CCNP Certifications.
Linux Server Administration
Gentoo, Debian/Ubuntu, and Redhat, and embedded distributions; Apache, PHP, and MySQL installation, configuration, and maintenance; PHPMyAdmin; IPTables; Kernel configuration; Postfix and Virtual Hosting; Sendmail; Mailman; GRUB and LILO; Software RAID; BASH Scripting; Syslog; FTP, TFTP, SMB, and RSync file sharing; Monitoring and Performance Reporting.  Also some experience with Solaris 9/10 Administration.

Windows 2000/2003 Server Administration  
Active Directory including: users and security groups; locations and sites; DFS and SMB sharing; Group Policy for share and printer mappings and Terminal Services; AD integrated DNS; DHCP Server; Exchange Server 2000 and 2003; Routing and Remote Access; Remote Administration Tools; Terminal Services; Sharepoint.


Other Technical
Installation, troubleshooting, maintenance, support, and training on Windows Vista/XP, Apple OS X, and Linux operating systems.  PC and x86 Server Hardware Platform troubleshooting, building, and upgrading.  Programming in/with PHP, MySQL, Broadsoft OCI, Java, Java script, C, HTML/CSS, XML, Lisp/Scheme, Squeak.  Gumstix and Netstix platform image building and application/architecture cross-compilation.
Work Experience

Reignmaker Communications
Atlanta, Georgia


Dec 2004 – Present
Currently Lead Network Engineer responsible for Product, Switch and Network Engineering including: building, operating, and maintaining SER SIP proxy servers; Programming internal management tools using PHP, MySQL, BASH Shell scripting, and Broadsoft OCI protocols; Operating and maintaining Asterisk servers and applications including SIP and SCCP CPE and IP-FAX to email applications; Tier III and engineering support for Hosted PBX and VOIP application and customer data and voice networks;  Corporate network support including Dell, Netgear PoE, Edgewater, and Cisco switches, Cisco and Edgemarc Routers, and Linux and Windows 2000/2003 Server Support and Administration; SIP interoperability and regression testing of application platforms, CPE, and routers; Defining customer network standards; Writing and following Process and Policy; Technical Documentation; Field Network support; Sales Engineering; VOIP and Network Site Surveys; Data and Voice cabling; User and Sales training; Deployed, integrated, and maintained OSS DotProject trouble ticketing system, SIP proxy, monitoring systems, and knowledge base built on open source platforms.  Some national travel.

IMN/ISP


Atlanta, Georgia


Sept 2003 – Dec 2004

Performed installation and maintenance of ISP’s network of apartment homes; used technologies included Ethernet, fiber, HPNA, vDSL, and wireless, as well as switch and router maintenance.

Rolnick Management

Atlanta, GA


Oct 2002 – Dec 2002
Assistant Team Leader on First Union and Wachovia Teller equipment upgrade project.  Installed, tested, and troubleshot PCs and peripherals, installed and configured Cisco switches.
The Byte Doctor


Closter/Englewood, NJ

Summer 2000
Service Technician, Network Specialist, Salesman, Trainer, made house calls; promoted to store manager and ran second location, kept all previous responsibilities, kept track of store billing, managed corporate accounts.

Self-Employed


Bergen County, NJ

1995 - 2001


Performed service, upgrades, installation, and lessons in various computer and networking platforms.

Hillside School


Closter, NJ


May - June 1999



Assistant Network Engineer as a volunteer for elementary school.
Other Relevant Experience


401 West 10th HOA

Atlanta, Georgia

2005 – Present

Currently serving on HOA Board of Directors as Treasurer/CFO for 3 straight elected terms; responsibilities include budget preparation and web site design and maintenance.


Alpha Epsilon Pi Fraternity
Georgia Tech, Atlanta, Georgia
1999 -2004
Member, served for one term as Scribe (secretary), multiple terms as Networking Chair and Historian.  As Networking Chair responsible for LAN, Cabling, and served as liaison to Georgia Tech OIT.  Built Linux server for the organization, still in use today for web and intranet hosting, chapter emails and distribution lists, file serving.


NVRHS SCAG


Demarest, NJ

1996 – 1999
Was member of high school’s Student Computer Assistance Group supporting students, staff, PC and Apple MAC OS 7-9 systems, and both Apple and generic PC Hardware.  Also supported network elements including switch and cable infrastructure.  Also member of NVNV tv show production and video editing staff.
